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MUNICIPAL NOTICE  

AMNESTY FOR CUSTOMERS 

 

Dear Customer 

Please be informed that Umuziwabantu Local Municipality is offering customers with a ONCE OFF AMNESTY 
ON DEBT which will be in line with the following conditions: 

The Residential; Commercial and Industrial:- 

 Customers must undertake to make a payment of 60% of the capital debt as at 30 September 2026 
and 

 The municipality will write off the remaining 40% debt that has accrued on the account as at 30 
September 2026. 

The Government; Agriculture and Public Benefit Organisation:- 

 Customers must undertake to make a payment of 80% of the capital debt as at 30 September 2026 
and 

 The municipality will write off the remaining 20% debt that has accrued on the account as at 30 
September 2026. 

The incentive is opened from the 1 September 2026 to the 28 February 2027. Please note that the debt 
balance as of the 30 September 2026 will be considered for calculating the amnesty.  

 

For more information, please contact the municipality on 039 433 3552/3/4. You can also visit the municipal 
offices for assistance. 

 

------------------------------------- 
Municipal Manager 
Mr T.P. Cele 
 


